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1. Introduction
CORPORATEPAY is a payment channel introduced by NCHL for member BFIs that allows the corporate clients
of BFIs to initiate transactions in various underlying payment system such as connectlPS, NCHL IPS,
connectRTGS etc. This is a single channel that supports multi bank, multi account and multi systems i.e.
corporate users can do transactions in different payments systems from different accounts held in different
banks.

This document has been prepared as user manual for corporate clients of BFIs to use the corporate pay portal.
Organizations can use the CORPORATEPAY system upon making request to their banks who on board the
corporate in the system.

2. Pre-requisites

Following are the pre-requisites that a corporate has to complete and obtain prior to using the

CORPORATEPAY system.

1. Should have requested its bank for enroliment into the CORPORATEPAY system with all the necessary
documents, based on which the bank will create/ enroll the corporate, create users, link its bank account
and setup its signatories (approvers). (Refer to the bank for detail process of such enroliment, which could
be in a form of formal letter/ form with user details, signatories and others, as per the policy/procedure of
the respective BFIs).

2. The first bank is identified as Primary Bank. However, after the initial setup, the Admin user of the corporate
can request online to the other banks for further enrollment and linking of its bank account.

3. CORPORATEPAY system can be accessed from internet (CORPORATEPAY.connectips.com) or through
a private network (Layer 2 or Layer 3), accordingly for L2/L3 access it needs to setup its network access.

4. Corporate users should have its personal email id and mobile number.

5. Allthe users of the CORPORATEPAY system will have to download Google Authenticator App in its mobile
for two factor authentication (2FA) during login.

3. Corporate User Management
3.1. Corporate User Roles
Corporate users created by a bank can have either of Transaction Initiator, Transaction Approver, Admin or
Report role. Following table shows the privilege of each role.

Activities/Process Transaction | Transaction Admin Report

Initiator Approver

Initiate Transaction Y
Submit the transaction from | Y
Repair queue

Approve the Transaction Y

Reject the Transaction Y

Send Transaction to Repair Y

queue

Send Enrollment Request Y

User Suspension Y

Fetch Transaction Report Y Y Y
Reset User Password Y

1. Allthe users including Admin are created automatically by the system based on the user information setup
in the system by the bank. Admin user is created when a corporate is setup by the primary bank and will
be used for monitoring of the system the corporate management. Other corporate users (transaction
Initiator, Approver and Report) are also created based on the user details setup within the corporate/

2. Each user will have two sets of login credentials — ‘First Login’ will allow to monitor all the linked bank
accounts and for reporting purpose only, whereas ‘Second Login’ is bank specific used for transaction
processing.
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3.  For addition of corporate users, the request has to be provided by the corporate to the bank,
which will make the necessary setups.

4. Login into Corporate Portal
4.1. First Time Main Login
1. After the first time enrollment of a corporate and later once new users are added (setup by the bank), such
users receive a login activation link in its email(Subject: CORPORATEPAY First Time Main Login
Activation)with details of its login username and corporate code.
2. Click on the link to initiate the first time login and to set its password.

corporatePAY First Time Main Login

Dear Roman,

Welcome to corporatePAY system, your business payments platform.
Please click on link to activate your Main Login of corporatePAY. Use the following details and follow the instructions provided in the login page.

Username :

Corporate code : “_1
After the Main Login is activated, you will also have to activate your individual Bank Login, corresponding to which a separate link will be provided in the due process.

Thank you !

Laxmi Bank Limited

For additional information you may contact your enrolling bank.

P Laxmi Bank @ CORPORATE I

ayment Platform

System provided by NCHL

3. Users will then receive onetime code in its mobile, which needs to be entered to activate the login. Then
the user will be able to set its login password.

@CORPORATEW

Business Payment Platform

Activation Code

Please fill up the fields to continue. The activation
code has been sent to your registered email.

Username

Activation Code

@ CORPORATE 215 Sy

Business Payment Platform
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@CORPORATE
Create Password
m 316f W qiea JJer New Password
NEPALCLEARING @
Ho U SE LTD . Confirm New Password
JAMST Jeblo YalelR ApITam Ul | e

* atleast a number.
» atleast a lower case letter.
« atleaset a upper case letter.
\ k IPS y
@Ps K

+ atleast a special character
@N « atleaset 8 characters.
\ + Example: 1aB@Psw345

a,w-e-ma

|

4. After the password is set, it will be redirected to the main login page. Use the login username, password
and corporate code to login.

@ CORPORATE 23
ATeT I ABaTE “afehlet WUTTR AdIcid” @B Login
NEPAL CLEARING
HOUSE LTD. Pesaiian
MG GJbTet TaleR [ADRIeN Ui

I J l ‘ ‘ Corporate Code
= QQ\"’S &@N =)

i —
5. After the first time login, the user will have to do one-time set up of its Google Authenticator App, which will
be used later in each login as second factor authenticator (2FA). For this, use the following steps to setup
the Google Authenticator.
5.1. Download Google Authenticator App in mobile (from App store or windows store or Play Store)
5.2.Use Google Authenticator App to scan the QR code displayed on the screen (after the first login as
Step 1 of 2).
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@CORPORATEW

Business Payment Platform

Step 1of 2 °

Register 2FA

e oY

Open google authenticator and add account
using the QR code.

Next

Get google authenticater for your phone

P* Google Play | @ App Store

%) CORPORATE Y5 g R

Business Payment Platform

5.3. The App will then generate a code in mobile, which needs to be entered in the portal under Step 2 of
2.

@CORPORATEW

Business Payment Platform
AT G SHEIC “YThloll Julleh AdlcTd” B
m :Tﬁf ng_d W%ﬂ Confirm 2FA Cod!
NEPAL CLEARING SiibooliiecsBalidton

H OUSE LTD 5 generated on your authenticator app
MG Jeblen aTelR [ABIRAGH Urdieg ARatae

Step 2 of 2 ]

l j 4 1 l [ ¢ Bkt g
@s& @

DIPS \P @_ @rowonras
&~ @O

@CORPORATEW

SIUTCT G SebaTe “Yehloll Jullch AdlcTdd” I
1 i reiaferst UTta I

NEPAL CLEARING OB I Bl i
HOUSE LTD. generated on your authenticator app.
m m qafﬂn m m 2FA Code

l\ j ] ‘ 7 [ < Backtologin
@FCC (}‘Ps Q:IPS ; \@N an;

Step 20f 2 ]

[ovneclRTGS)

6. Now onwards the user will be able to login by entering Username, Password, and Corporate Code 2FA
Code (generated from Google Authenticator).
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1. After the first time enroliment of a corporate and after the Main Login setup is completed, the user also
receives a password credentials for Bank Login (of each linked banks) in its email (Subject:

CORPORATEPAY First Time BankLogin).

corporatePAY First Time Bank Login

Dear Deepak,

Thank you for using corporatePAY system, your business payments platform.
Please use the following details for first time bank login process of Laxmi Bank Limited.

Username:

Corporate code:

Temporary Password: @™

Thank you !
Laxmi Bank Limited

For additional information you may contact your enrolling bank.

Q Laxmi Bank

@CORPORATEW

Business Payment Platform
System provided by NCHL

In the dashboard of the Main Login, click on ‘Log into <Bank Name>" and use the password sent in the

email. The user will be prompted to change the password as depicted below.

b - PRt
Ty 14 BANK ®
. . ~ - hed © Pencingonme 0 © Ponding on other 0
Manage Link Account NME Bark L
Transaction Summary | Todsy v
Transaction By Channel Transaction Status
connecuPs s —

NMB BANK
Q wAfa d

Bank Transaction Login

Selected Bank

NMB Bank Limited

Username enter the
password received

Sujoy1326 in email

Password
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NMB BANK
@ AT d6

Change Your Password

Old Password

* atleast a number.

* atleast a lower case letter.
at leaset a upper case letter.
atleast a special character.

* atleaset 8 characters.
Example: 1aB@Psw345

Submit

I
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5. Understanding Dashboards

5.1.
1.

Main Dashboard

After the login into the system, the Main Dashboard will be displayed to the user depending on its Role.

The Main Dashboard lists all the bank accounts linked to the corporate (having access to the user), status
of various transactions, outstanding limits, etc.

Main Dashboard for the users having Transaction Initiator and Transaction Approver roles is as follows.

ey RemeanTE COTpoTatyE e x RARESOOT
[ CORPORATE i35
&) Business Payment Flatiorm
Baoks Transaction Statistics
% Dashboard o
P Lo Bent i i i g 5] teginto
) ) ) £} Repal 1 © Waiting approval o] © Rejected a @ Approved 2 2] Laxmi Bank Limibed
Manage Link Account Laxmi Bank Limited
Transaction Summary | Today v
bt ‘
Bank of Kathmandu Limited
Transaction By Channel Transaction Status Outstanding limit [
" connectiPS ¢ — e Py connectiPS $  DO128044531 :
wihen £
- A
NIC Asia Bank Limited L@ Today
5 NPR 101.00 1
— o Tt iz outof NPR 20000000 outof 15
OFRER Somnmeitamest L]
Nepal Hank Limited k14 This Month
al Bank Limi p
o MR || NPR 101.00 1
cips. s RTGS out of NPR 50,00,000.00 outof 50
=" Metro Remittance Corporative Limited. £ Sabin002
(F)CORPORATE s
Bus ness Sayment Flatiorm
Baks Transaction Statistics
o y
xtai Bank 5 5] Leginte
5 Corporate Mansaement ) © Pendingon me a @ Pendingon other a © Rejected o @ Approved 2 :] T Rt
: Laxmi Bank Limited
& User M t -
sertEnagemen Transaction Summary | Todey v
12w sy
Bank of Kathmandu Limited
Transaction By Channal Transaction Status Outstanding limit 9
connectiPS $: — oo o anso connectlPS ® 00128044531 $:
wlhsn &
®
NIC Asia Bank Limitad Today
250 NPR 101.00 3
8 2
— Fd TR T g ‘out of NPR 2,00,000.00 outof 18
OFEFR couenmertramert § e
2 2 This Month
Nepal Bank Limited
8 - - NPR 101.00 1
o - out of NPR 50,00,000.00 outof 50
s s s

Fig: Main Dashboard For Transaction Approver User

3. Following table shows the information displayed in the Main Dashboard.

Page 9 of 31




CORPORATEPAY-Corporate Portal User Manual_Public

NEPAL
CLEARING
HOUSE
Iltems

Description

Transaction Statistics

This shows the count of transactions in various statuses. For initiator user; REPAIR,
WAITING APPROVAL, REJECTED, APPROVAL is shown. While, for the approver user,
count of transactions PENDING ON ME, PENDING ON OTHERS, REJECTED and
APPROVED are displayed.

From this statistics initiator user can identify the status of initiated transaction with
regards to approval process. Also, transaction in REPAIR status provides information to
the initiator that transactions need to be re-submitted after making necessary changes.
WAITING APPROVAL indicates transaction is yet to be approved some or all the
approvers.

PENDING ON ME indicates that action needs to be taken against the initiated payments.
Such action could be APPROVE or REJECT or send the transaction to REPAIR.
PENDING ON OTHER indicates number of transaction that is to be approved by other
approvers.

Count of final status such as APPROVED and REJECTED shows number of transaction
in respective statuses for both initiator and approver user.

Transaction Summary

This provides the summarized view of transaction on daily/weekly basis.

Transaction by channel

This shows the view of payments (count and amount) for different service payment
present from each service such as connectIlPS, NCHL IPS etc.

Transaction Status

This shows the status of the transactions which are sent to underlying payment systems
from CORPORATEPAY .

Outstanding Limit

This section shows the limit of each account with respect to each channel. Limits are
shown in terms of value of transaction and the count.

Loginto ...... Bank

This button is to login to the displayed bank.

Manage Link Account

This is present in the side bar- menu and allows the authorized users to manage link
account.

5.2. Bank Dashboard

1. Bank Dashboard is shown to a user after it logins into the Bank (Bank Login/ Second Login), which displays
the bank specific details in the main page including transaction status, account balance, outstanding limits,

etc.

2. Bank Dashboard for the users having Transaction Initiator and Transaction Approver roles is as follows.

Overview

Select Account

00128044631

HKXXXXXX

KK XXX

y | Today v

£ Repair } © waiting approval © Rejected s} @ Approved 2 = Logout

Outstanding limit ©  Transaction by Service Last 5 Transactions

00128044531 ¢ 110 @, FundTansfer 99.00

Today L o= -
| o O e st 101.00
out of NPR 2.00,000.00 outof 15

| This Month

out of NPR 50,00,000.00 outof 50

Fig: Bank Dashboard For Transaction Initiator User
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Overview

Logeut

Fig: Bank Dashboard For Transaction Approver User

3. Following table shows the information displayed in the Bank Dashboard.

Items

Description

Transaction Statistics

This is similar to the information displayed in the main dashboard. However,
transaction count is displayed with respect to the channel such as connectIPS,
NCHL and RTGS etc which can be selected from the dropdown.

Transaction Summary

Transaction summary of a day or week or month can be viewed by selecting desired
time frame from the drop down.

Select Account

Information related to balances of account is displayed in this section. User has to
click (on the eye image) to view balance after selecting the desired account from
the drop down.

Outstanding Limit

This shows the information relating to the outstanding limit.

Transaction by Service

This section shows the (count and amount) of each service payment from individual
channel ( connectIPS, NCHL IPS and connectRTGS

Last 5 transaction

This shows the list of last 5 transactions initiated from the account.

Side Bar

Menus in the side bar reflect various channels (connectlPS, NCHL IPS and
connectRTGS. Under each channel, different service payment options are
displayed. Initiator User can simply click on the particular payment option to initiate
the payment. The same way, approvers user can click to view and take action
against the payments. In addition, Report menu is available in the side bar which
allows the authorized users to fetch/view transaction report or batch report.

Logout

Click on Logout for logging out of the particular bank.

6. Transaction Processing

This section illustrates the process to initiate, approve, reject and repair a transaction in the system by corporate

users.

6.1. Initiate Transaction

This section illustrates how transaction initiator user can initiate the payments from different channel.

1.

Login to corporate pay portal and to Bank Login from which a transaction is to be initiated.
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6 Laxmi Bank

Bank Transaction Login

Selected Bank

Laxmi Bank Limited

Username

Rakssh073

Password

]

Forgot Password ?

2. In the Bank Dashboard Menu, select the System and payment service that is to be initiated. Eg.
connectlPS> Fund Transfer; connectlPS> Government Payment
3. Fill the required details in the Transaction Initiation page and click on Initiate button

= Metro Remittance Corporative Limied. £ Rakesh001 +
O Laxmi Bank
niaton  Repair
% Dash
connectiPS > Fund Transter
2 connectiPS -
oo e
r Account Number Dettor Account Name
) . 2222227272 * Sabin Shrestha

Craditor Information

Cradior Bank Name Craditor Branch Name
‘Sanima Bank Lid. ¢ Bhandara

Creditor Account Name CradRor Account Number
Test 11111111121

Transaction Information
Transaction Amount Remark

PR 100 Test Connect IPS> FT|

mq
4. Verify the transaction details in the confirmation page and click on Confirm that will send the transaction
for necessary approval to the Approver user.

connectiPS > Fund Transfer > Initistion

Debit Information
Account Number Account Name

2222722222 ‘Sabin Shrestha

Cradit Information
Account Number Aecount Name

333326487273330001 Nepal

Bank Nama Branch Name

‘Sanima Bank Ltd. Bhandara

Transaction Amount Remarks

NPR 100 Test

5. Notification of transaction initiation will appear on the screen and the count of WAITING_APPROVAL in
initiator’'s dashboard will be reflected.
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6.2. Approval/ Reject Transaction

This section illustrates how transaction approver can take action for the payment transaction received from an
initiator. An approver user can either APPROVE, REJECT or REPAIR the received transaction, however, it will
not be able to modify any of the transaction information.

1. Login into the system and refer to the count of ‘PENDING ON ME’, which denotes number of transactions

that are pending for approval.

CORPORATEPAY-Corporate Portal User Manual_Public

() CORPORATE T —Tetro Femance Corparative Trneed

X THENO0Z -

Banks

o

Laxmi Bank Limited

Bank of Kathmandu Limited

s~

NIC Asia Bank Limited

OFEw
Nepal Bank Limited

ansaction Summary | Today

Transaction By Channel

connectiPs

a ©) Rejected

Transaction Status

Login to
Laxmi Bank Limited

0 @ Awroved z 2

Outstanding limit o

connectiPS $ 00128044531

Today

outof NPR 2.00.000.00 outof 15

This Month

mros outof NPR 50,00,000.00 outof 50

2. Login to the bank, in which action has to be taken, and refer to the ‘PENDING ON ME’ for the respective
system.

Overview iPS ~ © Pendingon me 1 © Perdingoncther [} © Rejected 0 @ Approved 2 [.L Logout

:. '_v : ’ Transaction Summary Today v

o ~ . Select Account Outstanding limit L] Transaction by Service Last 5 Transactions
00128044531 . « 00128044531 ¢ 5 @, Furﬁ T'fnsf‘e' 99.00
XXX XXX | ew A - 101.00
XX XXKX | ThisMonth .

3. Click on desired system and service payment that is to be approved, which will list all the transacti

are to be approved by the user.

ons that

oo —

nectiPS > Fund Transfer List

m 1 Entries Found

bk
From Date: 2020-07-14

1 200714156755-43

To Date: 2020-07-14

Laxmi Bank Limited

Narayanghat/Parsal

Debior Account Numbe

3333333333

Show Filter v Search Q

Name

Tride Chapagain

4. Click on View Details to verify the transaction details as shown below based on which the approver user
can take appropriate action. i.e. APPROVE or REJECT or REPAIR.
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DebitInformation ),
Debtor Bank Debtor Branch Created By

Laxemi Bank Limit

Account Neme Created On

o Fund Transter Trideb Chapagain

Transaction Count

Amount Signatories

RTGS - Remarks

Creditinformation
Total Bakch Const: L Total Amosst NPR 1200
P, Crecioe S Heme e Tehcx Acccart Name Faeshon 2o

fares e Ctix

1 a Graen Development Ba. Akshate Branch 173152520901154 Test 1200 Test CIPS

Alternatively, Approver
can perform either these

' Debit Information b
F 3 Debtor Bank Debtor Branch Crastad By
Cradt Information
=3
5. For the case of Reject or Repair, the user will have to provide an appropriate reason for such Rejection or

Repair.
6. Notification of action (Approved or Rejected or Sent to Repair) will appear on the screen. The status will
also be reflected for the initiator user.

6.3. Repair Transaction

This section illustrates a process to repair a transaction by Initiator user, which is sent back by an Approver.
Transaction sent to Repair by an Approver is sent back to the Initiator user with Repair Status. An Initiator user
will have to making necessary changes/modifications in the payment and then Submit the transaction.

1. Login into the system and refer to the count of ‘REPAIR’, which denotes number of transactions that are

sent back for repair.

= Metro Remitance Corporatve Limied. ¥ RakeshO!
() CORPORATE Z15
Banks
o . 3
O repn R — 2 © reecies © ewones ¥ gl
& Link Account Laxcmi Bankk Limaed ’
s oty v
Eank of Kathmandu Limsed
Transaction By Channel Transaction Status Outstanding fmit 3
connectiPS . — il T TR connectiPS . 00128044531 .
WC Asia Bank Lined Tocay
ot W78 20200200 natis
OFES — e e
Mepai Bank Limited Ouerment Pamery T Yon
g ot PR 320000008 a2
NME Bank Limited. . . =
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Login to the bank, in which action has to be taken, and refer to the ‘PENDING ON ME’ for the

3. Click on desired system and service payment that is to be repaired, which will display Initiation and Repair

tab.
Qb —

O neps © Vo wporat © nece © femonea B we
Select Account Outstanding fmit o Transaction by Service Last § Transactions
R » 00128044531 * © 00128044531 s o, jv;lﬂ»""r:!ﬁrﬂ 1200
3003000 ans _ Seoslipyredl 1200
Y00 X000¢ :":"“‘m‘” - £ ,: l S oy siiss 1290
4. Click on Repair tab, which will list all the transactions that are to be repaired by the user.
5. User can then view transactions in Repair status by default or by entering filter criteria.
' 1 " connectiPS > Repair List
1 Entris Found S
. . . aw | e B
e ) Dane From & DaeTo L ]

6. Click on View Details against the specific transaction to view the transaction details and to repair.

AnectiPS > Repair List

CGEEZEEN ...

ment

From Date - Natt-Natt-MaN

To Date - Nah-Mat-NaN.

Show Fiter v

Search Q

7. Transaction details page will appear and then click on Repair.
Debit information x
s T"“.d‘m Count ::w: t Sgnatories 3
Cradit Information

8. Make the necessary changes as required and then submit the transaction.
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5 > Rapair Fund Transter

Debtor Information

Datitor Account Name

Trideb Chagagain

nectRTGS - Craditor Information
Craditor Bank Name Cradior Branch Name

NC Asia Bank Limtsd ®  TheiBranch

Creditor Account Nama Cradior Account Number

Hulas Stesl 173157520801154
Transaction Information

Transaction Amount

]

9. In case of bulk transaction, the user can make necessary modifications in individual transaction by clicking

on Action column.

00128044831 SUGAM POUDEL

Dashbioard

Batch Currency Batch Amount
connectiFS

R
NCHL IPS N

Catagory Purpose Batch Count

BaLa

Transaction Information

ot Batch Count & sl Aot 750,00

L Nahst P

44455TIUPQR oL oo

Ticeb chapagais AU45678P QR

w o

Badasfi 4ausssTERIPQR oL ]

4 RaleshS Au5ETIUPOR oL o7

Meiinstractionl

Selb mstraction? 12000
Selo mstrection? 50000
belbinstractived 00

10. The transaction will now be sent for necessary approval to the Approver.

Transaction step.

6.4. Number of Approvers (Sighatories)

Refer to Approve/Reject

This section illustrates how to view the approvers for a transaction and the pending approvals.

1. Login as approver user and login to the bank in which transaction is to be approved- L2 login.
2. Click on payment service under the channel (connectlPS/ NCHL IPS).

3. List of payment to be approved will be displayed. Click on View Details.

Approve

<% connectiPS -

& Fund Transfer

> Fund Transfer List

connectiPS

1 Entries Found

From Date : 2020-12-17 To Date : 2020-12-17 Service Type : FUND_TRANSFER

) 201217-818 Global IME Bank Limited

Batch IC debtor Bank Debtor Branch

Show Filter v

4. Transaction Details page will be displayed. click on ‘View Signatory’.
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Account Name Account Number

s8
A connectiPS -
& Fund Transfer Transaction Count Amount
1 NPR 1,000.00

t Payment

Remarks

Test H1 and H2

Credit Information

Created On
2020-12-17 10:11:04

S\i natories

SN Creditor Bank Name 3 or A e ditor A it
1 792 Laxmi Bank Limited Hattisar = 2895
5. The details of Approvers will be displayed as follows.
Glebal IME Bank Limited Sandeep1558
Account Name Account Number eated On
£ connectiPS - =5
Transaction Count Amount
1 NPR 1,000.00
Remarks
Test H1 and H2
Credit Information
Total Batch Count 1 Total Amount: NPR 1,000.00
Transaction ID reditor Bank Name dits
1 792 Laxmi Bank Limited Hatisar = <O00000008 &

7. Reports and Queries

This section illustrates a process to view and generate various transaction reports for necessary reporting and

reconciliation by an authorized corporate user.

1. Report can be fetched for each Batch or for each Transaction and batch by applying various search filters

such as date, payment system, account numbers, etc.

2. To generate a report, click on Report> Transaction Query or Batch Query

=Tt Remiiencs Corporaios Trvisd x TR0
< Dachbosrd =
N ... - = pr—— o= = o
Today v
~ Seict Account Outstanding it ®  Transxion by Senice P g
00128044531 00128044531 e, Fund Transfer 1200
2 Report - 20.0-14
Today @ Fund Transfer
200 X000¢ e - 1418 1200
oo 4PR20000000 setis T
i @, Fund Trans!
: 2 ’ 2600
2000000 This Month e "
® Fund Transfer
o of NPR $0,00,000.00 omal 53 I ™ 200 L410u o100
= fure Tarees Orwrrrans P

3. The system will display a window to input the search filters as below.
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 Dashboard

- Search ShowFilter v Search Q

s i Detr ok St e Agply Fier

Debtor Account Number Creditor Account Number

& Query Nodit avai e From 2020-07-14 ® DmeTo 2020-07-14 ®
7 Transaction Quary

Payment System connectiPS

4. Enter necessary filter criteria and then click on Filter Results, which will list the transaction list in the grid

as below.
3
Transaction Report
ashbioard
~  4Entries Found ShowFitter v Search Q
% NCHL IPS - From Date: 2020-07-14 To Date: 2020-07-14 Channel Code = CIFS
“ [T = narzszess [ Nt Jo— —— ]
S B F———— i s Tt Crapagan GresDevebpners. Al
3 a 2071411885341 LaxmiBask Limded NarayasghatParsal s Tideb Chapagain NIC Asia BaskLimited Thatl e D
4 £ 2071410103029 LaxmiBank Linded NarayasghatiParsal 01za044s31 SUGAM POUDEL Prime Commercal Ban Kama Vien Dt

5. Details of each transaction can be viewed by clicking on View Details.

= Metro Remitance Corporative Limited. F 4 Rakesh001 ~

Transaction Report

. Dashbioard

Debit Information

Debtor Bank Crested By
- Laxmi Bank Lim#ad Rakesh001
z Account Neme Crasted On
Tridsb Chapagain 2020-07-14 172522
epor
% Batch Query Transaction Count Amount Signatories
1 PR 1200 i
% Transaction Query
Remarks Status
- PAXMENT WAITING APPROVAL (302)
Cradit Information
Totsi Bk Gourt 1 Tenl Aot WPR 1200
1 & Sanima BankLid. Hetauda Branch 128152520601154 Hulas Steel 1200 Test CPS

6. Similarly, the reports of Batches Query can be fetched.

8. Initiating Service Payments
This section illustrates some of the Service Payments that are available in the CORPORATEPAY and that can
be processed through underlying systems (initially through NCHL-IPS or connectIPS system).
1. Login into Bank Login and then click on Payment System and then Service Payment.
2. Enter all the necessary details in the Initiate page and click on Initiate after confirming the details in the
confirmation page.
3. The transaction will then be sent to approver user for necessary approval. (Refer to approval process).
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8.1. connectlIPS>Government Payment

==  Matro Remittance Corporative Limited x Rokash00] ~
o Laxmi Bank
0 @ wsmpuponst 2 @ reeaea 0 @ tmeea 2[5 owm
2 connectiPS A
Transaction Summary | Todsy v
. Fund Transter
‘Select Account ‘Outstanding fimt o Transaction by Service
A Govermant Paymant
*t - 00128044531 ® o 1200
2 NCHLIPS : =
Today o
™ connectRTGS . 3000 X000¢ 7 101 1 i 1200
t o=t NPR20000000 a1 = -
 Ragort 3 15 %00
2000 000¢ This Month ] /
KA = 3
@ _ Fund Transter
oo NP 300000000 anas0 = w — 2020.07.14 104050 101.00
Syeced on .
e e [e——
= Tz
P Loxai Bank
dtaten Repair
2 Dashboard
Government Paymant
SnnactiFS
N—— Debtor Information
Debtor Account Nurber Debtor Account Name
3333333333 * Trideb Chapagain
A NCHLIPS =
Creditor Information
2% connectRTGS - Organization ‘Voucher No
IRD 9. 2076-12828282
= Report o
Transaction Information
Transaction Amount
NPR 500000

Confirm Payment X

Debtor Account Number Debtor Account Name
3333333333 Trideb Chapagain

Organization Youcher No
IRD 2076-12828282

Transaction Amount Charge Amount ‘
NPR £,000.00
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8.2. NCHL IPS >Salary Payment

= Tenc £

€ Loxaibund _annfmmm

Click on Add after filling all the
required information.

And then Click on Initiate.

8.3.NCHL IPS >Vendor Payment
O maitont

8.4.NCHL IPS >Fund Transfer (Bulk)
1. Login into Bank Login and then click on NCHL-IPS> Fund Transfer.

2. Click on Bulk Tab and then enter the necessary batch details including category purpose, batch count
and debit account details.
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3. Under Transaction Information, upload the transaction list (list of credit transfers). Template

of such upload file can be downloaded from Download Template.

Transaction Information

cHLIP = ‘
& Fund Transfer (Bulk)

4. The list of uploaded transaction will be displayed in the grid for necessary verification.

A Fund Transfer (Bulk)

LT ]

5. Click on Initiate to confirm the transaction. The transaction will then be sent to approver user for

necessary approval. (Refer to approval process).

9. Corporate Management

Corporate Management menu is available to the Admin corporate user, which allows the user to enroll at new

bank, manage corporate and corporate users.

9.1. Enrollment Request

This is used to send a new request to a bank for enroliment and linking of its bank account within the corporate

(already created).

1. Authorized corporate user (having Admin role) can send an enrollment request to a new bank.

2. For this Login as admin user in the Main Login
3. Go to Corporate Management> Enrollment Request as depicted below.

Test Corporate

@EORPORATEZTY _—

Account Details
# Dashbsard
Bark Brandh A/ Hame AC Number St
v Corparate Management .
NMB Bank Limied Meshant Parsiuf 17277777777724001N APPROVED

MMB Bank Limded Ananad Panpyar 333333333340014 APPROVED

T Manage Dorparats

MMB Bank Limied Rakesh Shrestha 1111111112112114001R AFFROVED

 Liser Management - .
SanimaBank Lid. Ty 10000001111 AFFROVED

Enroll Request
.
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4.  Select the bank and other details to which the request is to be sent. And then click on Submit.

5. A natification will be displayed at the bottom

to the selected bank.

Enroll Request

Bank Name

Select Bank

Branch Mame

CORPORATEPAY-Corporate Portal User Manual_Public

[elect Branch

right side of screen as a confirmation of sending the request

Account Details
% Dashbaard
Bark
™ Carporate Management  a
NME Bank Limiied

NME Bank Limed

NME Bank Limed

‘Sanima Bank Lid.

Mehant Paraui

Ananad Panprer

Rakesh Strastha

usi>

Ase umbes

2272TTTTTITTT400IN

333333333340014

1111111111111114001R

10000002211

Enrallment request for corporate TestS673 sent

«

6. The enrolling bank will now have to fill other details (User, Bank Account, Signatories) based on the request.
Corporate will have to provide the necessary supporting documents as may be required by the bank.

10. User Management

Corporate Management menu is available to the Admin corporate user, which allows the user to perform

various activities related to corporate users.

10.1. Reset of Main Login Password- L1

1. Login as admin user.

2. Click On User Management> Manage User

3. Click on Reset button against the user whose L1 password needs to be reset.

4. A natification of successful password reset will be displayed in Ul.
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CORPORA — x ST
@nu— ness Payme
Manage User
A\ Dashboard
FullName  Usemame Mobile Number Email User Role Resend Activation Link

% Corporate Management

> Nishant Adming91 3563608509 TP S ADMIN_USER
&% User Management -

> Santosh Santosh1560 EECE shumessmamhasliE@emaiea TRANSACTION_USER m
& Enroliment Request

> Sandeep Sandeep1558 L6220 stn— TRANSACTION_USER

> Aakash Askash1557 00068 TRANSACTION_USER m

> indrajest Indrajeet1556 §265623700 i e T L CEEEL ) TRANSACTION_USER

Page lof 1 10 v hemsperpage  6of 6items

Are you sure you want to reset the password of Santosh ?

-1

(Note: Mobile Number and Email of individual users shall be unique)

= STt CeTPRTE x RomnEaT ~
[@corporaTEETS
Manage User
% Dashboard
FullName  Usemame Mobile Number  Email User Role ResetPassword  Disable User Resend Activation Link
A Corporate Management  ~
> Nishant Admin891 Q965D T SR S yranisan ADMIN_USER m
& User Management e
>  Deepti Deepti1559 S9B59TR5AR P s TRANSACTION_USER _ m
> Sandesp Sandesp1558 RIS Z = TRANSACTION_USER _ m
> Aakash Aakash1557 922300 snam L = TRANSACTION_USER m
> Indrgjeet Indrajeet1556 saeosH . n TRANSACTION_USER C Reset _
‘ »
Page 1 of 10 v itemsperpage  60f6items
Password reset link sent to registered email, please go x
through the fink and reset your password.

10.2. User Disable User- Main Login

Login as admin user and follow the similar process of password reset. User disable action can be performed by admin

user.

Page 23 of 31




NEPAL
CLEARING CORPORATEPAY-Corporate Portal User Manual_Public
HOUSE

Manage User
A Dashboard
FullName  Usemame Mobile Number  Email User Role ResetPassword  Disable User Resend Activation Link
>rporate Management =

> Nishant Adminga1 905662230 shtypasssmn e O0EGEBASIM ADMIN_USER C Rt @ osaie

A User Management a

EI b Seniosh  Santosh1SED 098608300 slemyassmamhasiiiemsiass TRANSACTION_USER e
> Deepti Deepti1559 seseeReres IR TRANSACTION_USER _ m
> ndeep andeepi55 FEH6ETIRS shapesm e OO G e TRANSACTION_USER _ m
> Askssh Aakash1557 9TDRELERE0 SO ST Gymatkaas TRANSACTION_USER _ m
> indrajest Indrajest1556 9REELLEPTS T S e TRANSACTION_USER _

Page 10f1 10 v itemsperpage  6of 6items

Are you sure you want to disable Deepti ?

= SmenCeTPwTEe x TommesT >

[@corporae@m _=

Manage User
% Dashboard
FullName  Usemame Mobile Number Email User Role Reset Password Disable User Resend Activation Link

£ Manage User

BAAAE

« »

Page 10f1 10 v femsperpage  6of 6 items

I User disabled successfully. Please visit primary bank x
for enable.
10.3. Resend Activation Link

In case users face any issues with activation link sent to the users after corporate creation or enrollment
process, admin user of the corporate user can resend the activation link.
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GCORPORATER _— ”

Manage User
Full Name Usemame Mobile Number Email Resend Activation Link
porste
» Nishant Admin891 P 23
User Management -
> o=
4% Enrollment Reque:
> Sandeep ANSACTION_USER
> Adkash Askash1 o TRANSACTION_USER o=
> indrjeet  Indrojeet15S6 RANSACTION_USER

Pagelof1 10 v| temsperpage  60f 6 items

10.4. Reset of Second Login Password- L2

Login as admin user.

Click On User Management> Manage User

Click on Side Arrow beside Full Name of user whose second login password needs to be reset.

Side arrow will be expanded where the admin user can click on the reset button to reset password bank
specific.

el S

—_—— -
@FORPORATEW
Manage User
Full Name Username Mobile Number Email User Role Reset Password Disable User Resend Activation Link
> Nishant Adming31 FEVEE2S7R0 aausanamhadiEgomaleam  ADMIN_USER m

£% User Management -

Santosh Santosh1560  QAGEG2AES stropr i Gyt TRANSACTION_USER C Resst

Bank Name Branch Name Status Transaction Role Bank Owner Enabled Disable Bank

/E Bank Limited APPROVED TXN_APPROVER No
NMB Bank Limited Babarmaha APPROVED TXN_INITIATORTXN_REPAIR Yes Yes C Reset
Laxmi Bank Limited APPROVED TXN_INITIATORTXN_REPAIR No Yes C Resat
Bank of Kathmandu Limited APPROVED TXN_INITIATORTXN_REPAIR No Yes

C Resst

AAEAEGA;AE

Are you sure you want to reset the password of NMB Bank
Limited of Santosh ?

-]
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10.5.

1.
2.
3.
4.
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Manage User
Full Name
> shant
v Santosh
Bank Name

Giobal IME Bank Limited

NMB Bank Limited

Laxmi Bank Limited

Bank of Kathmandu Limited

> Deepti
> Sandeep
> Aakash

Usemname Mobile Number  Email
B >

Santosh1560 2% =
Branch Name Status Transaction Role

PPROVED TXN_APPROVER
Babarmahal APPROVED TXN_INITIATORTXN_REPAIR

PPROVED TXN_INITIATORTXN_REPAIR

APPROVED TXN_INITIATOR TXN_REPAIR

Deepti1559

Sandeep1558

User Role Reset Password
TRANSACTION_USER
Bank Owner Enabled

C Rest

000¥ g
Iiilll-iifg
idg:Q0:;

| g

2 4

£

Temprorary password has been sent to registered
emall

%

Copyright © 2020. Nepal Clearing House Ltd. | All Rights Reserved.

Login as admin user.

Click On User Management> Manage User
Click on Side Arrow beside Full Name of user for disabling bank login/ L2 Login.
Side arrow will be expanded where the admin user clicks on disable button.

User Disable Second Login/ Bank Login /L2

g i = -
@ CORPORATE NS
Business Payment Platiorm
Manage User
% Dashboard
Full Name Username Mobile Number  Email User Role Reset Password  Disable User Resend Activation Link
- _— 8 owan
&% User Management -
D Santosh Santosh1560 @ = TRANSACTION_USER _ m
%% Enroliment Request
Bank Name Branch Name Status Transaction Role Bank Owner Enabled Reset Password  Disable Bank
NMB Bank Limited Babarmaha APPROVED TXN_INITIATORTXN_REPAIR Yes Yes
Laxmi Bank Limited APPROVED TXN_INITIATORTXN_REPAIR N Yes m
Bank of Kathmandu Limited APPROVED TXNINITIATORTXN_REPAIR No Yes _
s e e =3 =
s s : o =3

Are you sure you want to disable Global IME Bank Limited

of Santosh ?
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GDCORPORATERNS _—

Manage User

Full Name Username Mobile Number  Email User Role Reset Password  Disable User Resend Activation Link

i B
o

iHA:
i

Disable Bank

=

@ Destie

Bank Name BranchName  Status Transaction Role Bank Owner
& Manage User

o
i

i

User disabled successfully. Piease visit respective bank .
for enable.

11. Forgot User Details
11.1. Forgot User Name

@CORPORATEW

Business Payment Platform

Login
aUTeT MG Jcbale “geblall Yullell AdicTd” b :
BIf OTal SigdifadsT Tt JTen
NEPAL CLEARING
HOUSE LTD. e
QMG J[chloN TafenR BRI Uliag

J | l l Corporate Code
QEQ : IPS \ @ NPI

Dips) -
@ (@ ¢ e

Username

Forgot Username

Corporate Code

— ]
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@CORPORATEW

Business Payment Platform

Login
oNUTeT g ABEIE “3Thlon Yulich Jalcids” bl °
BIRf ot Jigiaferusl Urta e
NEPAL CLEARING

HOUSE LTD. Password
M Gfebia YaterR [AeRIST Ufee:

l [ l l B il l Corporate Code
@Ea \ Q, 1PS @N Forgot Usemname or Password ?
@ PS K \ ,,),_._.A

Username

Usemame successfully sent to your registered mobile
number.

11.2. Forgot Password- L1

@CORPORATEW

Business Payment Platform

Login

Username
Password

Corporate Code

Forgot Usemame or[Pa:

CORPORATE P d Syster y Nepal Clearing House Ltd. (NCHL)

Business

opyright © 2020

Forgot Password
Username

Mobile Number
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Forgot Password

Password reset code successfully sent to your registered mobile number.

Username

Cancel

@CORPORATEW

Business Payment Platform

Login
STt G ddbale “gPehlol Yulich Jalelds” bl
Bf St SiefafcTsT grea JTerm
NEPAL CLEARING
HOUSE LTD. il

Username

Corporate Code

Forgot Username or Password ?

| Forget password request successfully sent to your admin. X

11.3. Forgot Password- L2

NMB BANK
@ vAgafy §&

Bank Transaction Login

Selected Bank

NMB Bank Limited

Username

MakerA1740

Password

[l

| Forgot Password ? |
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NMB BANK
Forgot Password
Username

GG

Mobile Number

NMB BANK

wquAfa &

Forgot Password

Password reset code successfully sent to
your registered mobile number.

Username

R P W 1~
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NMB BANK
@ ook

Bank Transaction Login
Selected Bank

NMB Bank Limited

Username

CheckerB1748

Password

[ ]

Forgot Password ?

Forget password request successfully sent to your admin. X
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